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E-mail Address: crow.caitlin@yahoo.com  









Phone Number: (cell) 907-342-2457
College Education

· Surgical Technology, AAS - Utah Tech University, Southern Utah (Expected Graduation: May 2025)
· Supervised Student Clinical Practice: Orthopedics 33 cases, General 21 cases, Neurology 15 cases, ENT 14 cases, Genito-Urology 11 cases, Ophthalmology 40 cases, OB-GYN 5 cases, Plastic Surgery 4 cases, Peripheral Vascular 4 cases
· CST Board Exam scheduled 04/30/2025
· Student Member, Association of Surgical Technologists

· Columbus Technical College, Georgia
· Certified Health Care Assistant

Work Experience:

ECode Consulting/Addison Group
Job Title: Certified Professional Coder – AAPC ID: 01504107
Dates: February 2022 to Present

Contracted Remote Assignments: Providence Health & Services (outpatient) Thibodaux Regional Health System (outpatient), Ashe Memorial Hospital (inpatient), Veuu (AI Coding System start up – outpatient)

· Interpret medical terminology and pharmacological information to translate information into coding systems.

· Maintain current working knowledge of CPT and ICD-10 coding principles, government regulation, protocols, and third-party billing requirements.
· Review clinical data from medical records to assign ICD, CPT and HCPCS codes.

· Assign additional diagnosis codes based on specific clinical findings (laboratory, radiology and, pathology reports as well as clinical studies) in support of existing diagnoses.

· Apply coding rules established by American Medical Association and Centers for Medicare and Medicaid Services for assignment of procedural codes.

Chiulli Implants and Periodontics

Job Title: Registered Surgical Dental Assistant

Dates: February 2021 to November 2022

· Maintained a sterile surgical environment in surgical suites and ensured proper sterilizing protocols are carried out for instruments.
· Coordinated with dental professionals to develop individualized treatment plans.

· Assisted patients in a clinic setting for post-operative healing, to include post-operative care instruction, removing sutures and other dental healing material, scheduling post-operative follow up appointments, and corresponding with patient’s general dentist throughout treatment.
· Assist the Periodontist in the management of medical or dental emergency cases and scheduled procedures.
NAF (Non-Appropriated Funds Employee)

Job Title: Child & Youth Program Specialist

Dates: Different Military Installations from July 2014 to June 2020

· Assisted children in development of social, communication and problem-solving skills.
· Updated detailed records for each child with information such as daily observations, progression, and improvements.
· Discuss new developments and milestones as well as concerns with parents or guardians.
· Plans and implements the daily and weekly program activities and creates developmentally appropriate environment and lessons.
Military Service- United State Army Reserve 
Dates: July 2012 to August 2019


Job Title: Operations Sergeant/Section Sergeant - Security Clearance: Secret TSI     
Description: 

· Directly responsible for the moral, welfare, training, discipline and physical conditioning of ten junior Soldiers in all aspects of basic combat training and specialized equipment operations training.
· Demonstrate a positive role model for all junior Soldiers by portraying the seven Army values; Loyalty, Duty, Respect, Selfless Service, Honor, Integrity, and Personal Courage.
· Assists the Company Command Team in developing standard operating procures and implementing training, responsible for coaching, mentoring, and the professional development of members of the unit.
· Responsible for the accountability and serviceability of various military equipment, facilities, and property worth in excess of $50,000.
Skills & Qualifications

· Combat Life Saver Certification

· Basic Life Saver Certified (American Heart Association)

· Heart saver First Aid Certification (American Heart Association)

· Proficient in sterile techniques, instrumentation, and surgical preparation.

· Strong understanding of surgical procedures and patient safety protocols.

· Knowledgeable in medical coding, anatomy, and medical terminology.

· Excellent communication and teamwork skills within a surgical setting.

· Ability to work efficiently under pressure in high-stakes environments.

· Familiarity with EMR/EHR systems and healthcare documentation.
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